DTC User Guide

Diabetes Treatment Center

The following screenshots are from an Android Device



Installing the
application

To begin on your
Android and iOS device,
the DTC application can
be found in the

and in the

aceboo

Find the application on
your list of apps or on
your home screen.

Fetch Rewards Find Device

CRCORGIRC)

Flo


https://play.google.com/store/apps/details?id=com.baxture.dtc
https://apps.apple.com/us/app/dtc-diabetes/id1033562615

Logging On

Upon installation, when
you open the application,
after a successful log in,
you will be led to the
homepage.

Enter Code Enter Code

Didn't get code? Resend idn't get code? Resend

Login Login



My Appointment

Upcoming

Once yOU Iog Inl yOUWI” be You currently
directed to the appointment have no

page.
AppOIﬂtmentS - To make appointments, tap
the plus sign on the bottom

right @ andyou'll be able to
see New Request




A drop down for you to choose from as
shown in the following screenshots.

Select Request Type, Select Date and
Comments to create an appointment

New Request

Please select desired date for your appointment

I Select request type

"

I Select Date

Comments

Submit

New Request

Please select desired date for your appointment
Medical
Nutrition
Education
Pharmacy
Pump training

Continous glucose monitoring

Tele-Visit




Appointments -
Example

8 RN Q= 56 84%m

New Request

Please select desired date for your appointment

{ Education
12-8-2021
8:30 AM - 11:30 AM
11:30 AM - 2:30 PM

2:30 PM - 4:30 PM

Checking in with School Counselor

r\ /}
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Appointments

After the appointment has been
created, you will receive a
notification that your request
was submitted. Appointment
details will be listed in the upper
right corner under the bell icon.

APPOINTMENT REQUESTED.

Request Submitted

You will be notified once the session has
been finalized, or if it needs to be adjusted.
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My Appointment

Appointments pidn

® 12/08

Education
1:30 AM

After the appointment has been created,
you can see your appointment listed on the
calendar tab / homepage.

My Appointment

Upcoming hide [s3

December 2021

T

14

You can also see the appointment, in
Calendar view.

When it's time for your appointment, you
will be able to log on to the appointment
15-30 minutes before the designated
appointment time. Once logged in, you can
begin with your appointment.

21

28

® 12/08

Education

11:30 AM



Profile

Patients can edit their profile
by clicking on the person icon
in the upper left corner. You
can upload a picture and add
your personal information to
complete your profile.

My Appointment

Upcoming

2

show

E Logout

Personal Information A

Danielle

AE

Carroll

(poB 5\]
Gender: () Male ® Female

Contact Information A

dcarroll@zanenetworks.com

2404754183

Profile 2] Logout

Phone Other -

Phone Other -

Notifications: [] Text [] Email

Address Information A

3952 Clay Place Northeast
Address 2
Washington

DC




My ReFills My ReFills

You can request refills by

. T You donithave tapping the r_ed plus signin
REfI | |S o the bottom right corner. Your
past refills will appear under
the past orders tab.

Current Order Past orders Current Order
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Readings

My Readings Upload Reading

Most Recent ? fgl

In the Readings section, you i‘t-
can upload your blood glucose |, ... .
and/or blood pressure P
readings. You can also view - @?

Yese "wem” | your previously recorded e
readings (for the previous 7 or | (Eaessues J
30 daYS). Upload Image

30 Days

=

Refills Readings Mailbox _earning




Mailbox vz,

Sent

In the Mailbox section you can send and
receive messages securely within the
application.

To compose a message, select the red plus
sign on the bottom right.




Mailbox

When you compose a
message, you cansenditto a
group or an individual.You are
also able to attach animage
or a file using the paperclip
icon.

Compose

To: Select Recepient

:Sub:“ |

@ Attach

Calender

Refills

A

e"l \

Readings

>4

Mailbox

(]

Learning

x

75 MMM O &
‘ Groups

Front Desk

{ Nutritionist
Nurse
Doctor
testers

Pharmacist

@ Attach

«'Afi‘ @

Readings Mailbox

Calender Refills Learning
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Compose

To: patient v

{ Sub: Follow Up

Good morning and this is a follow up to
what was discussed today, thank you for
coming at to your scheduled appointment
and | hope to see you at the next one

@ Attach
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Mailbox

As a reminder, do not use the
Mailboxfunction for
emergencies.

The app will notify you once a
messageis sent.

DO NOT use this feature for
emergency communication. We
will answer your question within 1
to 3 business days.

IF THERE IS AN EMERGENCY,
CALL9M

| Understand that this is for
non-emergency communication

300w B Rl © = 56, .l 82%

Message Sent
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MailBox
1 = i

Inbox Sent
Today

patient
Follow Up
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- Learning
Learning Material Mate rlal
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Do

Learning Material Learning Material

Recent Favorites  All E Ck:

Recent Favorites  All B k= Recent Favorites  All RE

Diabetes
Dictionary

A listing of terms
related to Diabetes.
Brought to you by the...

DTC offers learning
materials for app
users. View recent articles
and select important

Nodata articles to keep under your
favorites' tab.

National Diabetes
Education ...
Information on what is

new, finding
publications and ...

Financial Help for
Diabetes Care

Review the costs of
diabetes management
and treatment, healt...

Medicare Coverage
for Diabetic ...

Review Medicare's
Coverage for Diabetic

= & 6 X & 6 X [
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Learning Material Learning Material

To designate an article
as a favorite, click on

Lea rning the hearticon. Oryou

: . v lik Financial Help for Diabetes Financial Help for Diabetes
Material can Simply Ixs an
a rtl C I e If yo U fl n d It Review the costs of diabetes Review the costs of diabetes
. . management and treatment, health management and treatment, health
U Ser | by C | |C k| N g On the insurance, saving money, points to insurance, saving money, points to
I . remember, and hope through researc... remember, and hope through researc...
thumb's up icon. o o
View Link View Link

Was this content helpful?

]

Was this content helpful?
& ) -
Added to favourites
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Learning Material

Recent articles will appear
after you select an article to
read.

Favorite articles will be listed
under the favorites tab.
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Learning Material

Recent Favorites All

Financial Help for
Diabetes Care
Review the costs of

diabetes management
and treatment, healt...

Why is Meat a Risk
Factor for ...
Potential culprits

include the trans fat in
meat, the saturated ...
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Learning Material

Recent Favorites All

Financial Help for
Diabetes Care
Review the costs of

diabetes management
and treatment, healt...

Diabetes
Dictionary
A listing of terms

related to Diabetes.
Brought to you by the...

Why is Meat a Risk
Factor for ...
Potential culprits

include the trans fat in
meat, the saturated ...

National Diabetes
Education ...

Information on what is
new, finding
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